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Welcome to the latest edition of the 
Platform Spotlight, keeping you up-
to-date on all our essential updates 
across technology, events, research and 
new launches from our open platform, 
FusionFabric.cloud.

It’s been a great start to our new financial 
year. In July we surpassed 150 apps on 
our FusionStore – a major milestone for 
Finastra and one we are very proud of. 
Read more about it here.

We continue to make significant updates 
to the platform capabilities every quarter. 
To  kick-off this newsletter, Gregory Cobena, 
Head of Platform Product Management, 
shares an update on all things fresh to the 
platform, in the first of a new blog series.

For developers, we have details about some 
of the changes we have made to help you, 
including enhancements to the producer 
journey, dashboard documentation, 
and SSO.

And finally we’ve  rounded up our latest 
thought-leadership where we dissect the 
latest trends and discussions happening 
across the industry – from how AI & ML 
technologies are transforming financial 
services, to how Financial Institutions can 
utilize data for competitive advantage. 

I hope you enjoy our August bulletin. We 
have started our financial year with great 
progress, and as more businesses and 
consumers embrace digital ways of working 
within financial services, I’m certain there is 
more good news to come.

Don’t hesitate to get in touch via 
FusionFabric.cloud@finastra.com to find 
out how you too can start your platform and 
app journey with us. 

162

194

325

Apps in the 
FusionStore today

APIs available in 
our FusionCreator 
Developer Portal

Customers  
signed-up to 
FusionFabric.cloud 

https://www.finastra.com/news-events/press-releases/finastra-exceeds-150-app-milestone-its-fusionstore-marketplace
http://FusionFabric.cloud@finastra.com


Platform news and thought leadership
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Vincent Pugliese, SVP and GM, Platform at 
Finastra, speaks to IBS Intelligence on what 
it takes to get customers more engaged 
with their financial institution in the age of  
digital transformation in financial services.

The Fintech Times recently sat down with 
Vincent Pugliese, SVP and GM, Platform, 
to explore how AI and ML technologies 
can help financial institutions deliver more 
personalized services to customers. 

Gregory Cobena, Head of Product 
Management for FusionFabric.cloud, 
kicks off Finastra’s financial year with a 
new quarterly blog series highlighting key 
product updates that customers should 
know about. 

Marco-economic factors are raising the 
huge volumes of data already managed 
by banks to new levels. Here, Amber 
Sappington, Head of Data and Analytics, 
discusses how banks can make sense of 
this data influx for competitive advantage.

Transforming 
financial services

Accelerating the journey to 
open finance 

Exciting developments on 
FusionFabric.cloud

Utilizing data for 
competitive advantage

https://thefintechtimes.com/finastra-accelerating-the-journey-to-open-finance-leveraging-platforms-and-ai/
https://www.fusionfabric.cloud/resources/news-insights/exciting-developments-fusionfabriccloud
https://www.fusionfabric.cloud/resources/news-insights/transforming-financial-services
https://www.fusionfabric.cloud/resources/news-insights/utilizing-data-competitive-advantage
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New Apps on the FusionStore

New apps launched
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Finastra’s FusionStore is bringing new fintech app innovations to 
Finastra’s 9,000+ financial institution clients around the world. 

I Love SMB by Agora

I Love SMB by Agora 
is a fully white labelled 
solution that allows small 
and midsize business 
owners to open the most 
advanced SMB digital bank 
account and to provide 
fast and easy access to 
their employees.

Pre-integrated with Fusion 
Digital Banking

Human Centric 
Conversational AI 
Platform

CoRover’s Human 
Centric Conversational 
AI Platform is the world’s 
first and highest ROI 
delivering human-centric 
conversational AI platform, 
providing customer 
service virtual assistants 
in over 100 languages and 
supporting over 400 million 
users worldwide.

Pre-integrated with Fusion 
Equation and Fusion 
Essence

Antuar inBranch Assisted 
Self-Service Kiosk

Antuar inBranch Assisted 
Self-Service Kiosk is a 
customer facing, hardware 
agnostic, assisted self-
service product that 
innovates the branch 
network, reducing the cost 
of servicing customers. 
The assisted self-service 
kiosk allows customers to 
drive transactions and staff 
interactions in real-time.

Pre-integrated with Fusion 
Equation and Fusion 
Essence

Keepabl

Keepabl’s intuitive and 
award-winning privacy 
SaaS, named to the 
RegTech100, gives you 
the tools to create and 
maintain a world-class 
privacy program, with 
leading Risk and Breach 
Management, and instant 
KPIs and reports.

Nucoro Platform

Nucoro platform enables 
financial firms to deliver 
leading investment 
propositions to their 
customers. Banks, wealth 
managers and insurance 
firms benefit from an 
enhanced business 
model that drives up 
margins while delivering 
the full range of money 
management products for 
saving, investing, trading 
and advice propositions 
to customers.

Virtual Call Center Agent 
(VCCA)

Virtual Call Center 
Agent (VCCA) is an 
AI-based virtual agent 
that answers questions 
automatically, 24/7 
and is integrated with 
Finastra’s core product 
Fusion Digital Banking. 
It increases customer 
satisfaction, drives call 
center efficiencies, and can 
be deployed in days.

Pre-integrated with Fusion 
Digital Banking

Nudge Communications 
Platform

Larky’s nudge platform 
empowers financial 
institutions to connect 
with their audience in the 
right place, at the right 
time. Integrated into your 
financial institution’s mobile 
banking app, lock screen 
notifications let users 
know about current offers, 
promotions and events.

Pre-integrated with Fusion 
Digital Banking

https://store.fusionfabric.cloud/application/agora-smb-1
https://store.fusionfabric.cloud/application/human-centric-conversational-ai-platform
https://store.fusionfabric.cloud/application/human-centric-conversational-ai-platform
https://store.fusionfabric.cloud/application/human-centric-conversational-ai-platform
https://store.fusionfabric.cloud/details/fusion-dixibot-powered-by-kore-ai/
https://store.fusionfabric.cloud/application/antuar-inbranch-kiosk
https://store.fusionfabric.cloud/application/antuar-inbranch-kiosk
https://store.fusionfabric.cloud/application/keepabl
https://store.fusionfabric.cloud/application/nucoro-platform
https://store.fusionfabric.cloud/application/virtual-call-center-agent-vcca
https://store.fusionfabric.cloud/application/virtual-call-center-agent-vcca
https://store.fusionfabric.cloud/application/nudge-communications-platform
https://store.fusionfabric.cloud/application/nudge-communications-platform
https://finastra.businessresultsdriven.com/ZWiHAadP/retail-banking
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New apps launched

Co
rp

or
at

e 
 B

an
ki

ng

Pa
ym

en
ts

Tr
ea

su
ry

 a
nd

 C
ap

ita
l M

ar
ke

ts

Fusion Virtual Accounts

A powerful virtual banking 
system for corporates is 
needed. Virtual Accounts 
provides a smarter way 
for both banks and 
corporates to make and 
receive payments.

Pre-integrated with Fusion 
Cash Management

Open Banking 
Compliance Solution

Salt Edge has created 
a technically-advanced 
compliance solution 
that helps integrate 
open banking and offer 
innovative business 
opportunities in as little as 
one month.

Pre-integrated with Fusion 
Equation, Fusion Essence 
and Fusion Global PAYplus

Real-Time Enterprise 
Fraud Management 
(EFM) System

Clari5 Real-time Enterprise 
Fraud Management System 
is a real-time fraud detection, 
monitoring and prevention 
solution that monitors 
suspicious patterns 
across all transactions, 
including various types of 
payments, accounts, users, 
beneficiaries, devices, 
merchants and cards in 
real-time.

Pre-integrated with Fusion 
Equation, Fusion Essence, 
Fusion Global Pay Plus and 
Fusion Cash Management

Enterprise ML by 
DataVisor

Enterprise ML integrates 
different signals, third-party 
data, and heterogeneous 
data sources, to deliver 
the most superior fraud 
detection and minimize 
financial loss. Enterprise 
ML delivers a holistic fraud 
prevention strategy to 
combat the speed, scale, 
and sophistication of 
modern fraud.

Pre-integrated with Fusion 
Equation, Fusion Essence 
and Fusion Global PAYplus

OTC Instrument 
Monitoring

Nucoro platform enables 
financial firms to deliver 
leading investment 
propositions to their 
customers. Banks, wealth 
managers and insurance 
firms benefit from an 
enhanced business 
model that drives up 
margins while delivering 
the full range of money 
management products for 
saving, investing, trading 
and advice propositions 
to customers.

Pre-integrated with Fusion 
Digital Banking

PRISM

PRISM’s application 
ranges from the valuation 
of market operations by 
position, to the generation 
and maintenance of market 
data. Ranging from market 
and regulatory risks to 
the aggregation of results 
and the management 
of non-regression 
stress campaigns, all by 
combining automated risk 
calculations, advanced data 
encryption technology and 
smart cloud distribution.

Pre-integrated with Fusion 
Summit

New Apps on the FusionStore

https://store.fusionfabric.cloud/application/fusion-virtual-accounts
https://store.fusionfabric.cloud/application/open-banking-compliance-solution
https://store.fusionfabric.cloud/application/open-banking-compliance-solution
https://store.fusionfabric.cloud/application/real-time-enterprise-fraud-management-efm-system
https://store.fusionfabric.cloud/application/real-time-enterprise-fraud-management-efm-system
https://store.fusionfabric.cloud/application/real-time-enterprise-fraud-management-efm-system
https://store.fusionfabric.cloud/application/enterprise-ml-by-datavisor-fraud-detection
https://store.fusionfabric.cloud/application/enterprise-ml-by-datavisor-fraud-detection
https://store.fusionfabric.cloud/application/otc-instrument-monitoring
https://store.fusionfabric.cloud/application/otc-instrument-monitoring
https://store.fusionfabric.cloud/application/prism
https://finastra.businessresultsdriven.com/cBrLKHjv/corp-banking
https://finastra.businessresultsdriven.com/YCCRXJwC/payments
https://finastra.businessresultsdriven.com/TtLCpygZ/tcm


Key Highlights

 • Open platform momentum sees 
more fintechs able to access growing 
markets and reduce sales cycles

 • Financial institutions gain fast 
access to innovative app capabilities 
including digital banking, cross-
border payments, regulatory 
compliance and more.
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What’s new for Finastra clients

In the past year numerous new fintechs have been onboarded
and the number of apps on the FusionStore has grown from 37 
in the first half (Q1-Q2) to 152 in the second half (Q3-Q4).

Fintechs on the FusionStore

Finastra exceeds 150 app milestone in its FusionStore marketplace

“ 

Finastra’s platform enables us to 

access innovation and choice quickly 

and cost efficiently. With a simple 

app we can offer real-time person-

to-person payments and account-

to-account transfers, giving us the 

opportunity to add these capabilities 

that our members need, without 

building from scratch.”
Mike Gorman,
CEO at Baptist Health Federal Credit Union 

Q3

Q4Lending

Payments

Consumer Banking

Corporate Banking

Treasury & Capital Markets

https://store.fusionfabric.cloud
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News and updates from our Fintech ecosystem

Larky teamed up with Finastra to offer its nudge® Communications 
Platform as a built-in feature of Fusion Digital Banking

Larky teamed up with Finastra to offer its nudge® Communications 
Platform as a built-in feature of Fusion Digital Banking

“Our partnership with Finastra has opened 
up a new world of opportunities for us to 
help more financial institutions strengthen 
their customer engagement and grow 
their businesses.”

Gregg Hammerman
CEO & Co-founder Larky

Discover how your account holders can get 
actionable advice about their credit score 
and report, save money, learn, and benefit 
from personalized pre-qualified loan offers. 

Using Fusion Digital Banking and nudge®, 
financial institutions can run targeted 
marketing campaigns that are up to five 
times more effective than traditional 
advertising methods.

Unlocking new opportunities 
for customer engagement

https://www.finastra.com/sites/default/files/2021-07/success-stories_delivering-personalized-services-in-the-digital-age.pdf
https://www.finastra.com/viewpoints/product-insights/engaging-educating-account-holders-intelligent-credit-score-report


What’s new for app creators

Developer experience

Enhanced producer journey
We simplified the developer experience with our 
intuitive App creation wizard and publishing wizards.

Dashboard documentation
We now highlight all the actions our app producers can 
access via their dashboard for their apps published on 
the FusionStore.

SSO access enabled
New interfaces developers can enable, so their apps 
are listed on the customer app portal, enabling Single 
Sign On.

Other Improvements

 • Optimized site architecture: between FusionFabric.cloud, the FusionCreator DevPortal and the FusionStore
 • More intuitive navigation: the current navigation on our DevPortal follows a natural path of an app producer  
 • Improved UX on mobile devices: the same menus & links are now available on mobile screens for nested menus
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https://developer.fusionfabric.cloud/documentation/platform-deep-dive/join-publish-wizard
https://design.fusionfabric.cloud/use-cases/payments-dashboard
https://developer.fusionfabric.cloud/documentation/platform-deep-dive/join-my-dashboard#ux-apps


8 Finastra August 2021 Platform Spotlight

Thought leadership from across Finastra 

Milind Pathak, Snr Director Product 
Management for Core Banking Platforms 
and Integrations, shares how some 
enterprising credit unions are bringing 
innovation to their cores through 
FusionFabric.cloud innovation capabilities.

In this paper we look at open banking in the 
retail sector, through the lens of Finastra’s 
FusionFabric.cloud platform.

Disruption is continuing to shake up 
the financial services market. To avoid 
disintermediation, financial institutions first 
need to realize and recognize the scale of 
the challenge.

Banks around the world are moving their 
focus from operating as traditional 
‘relationship builders’ to being platform 
players. The opportunities are clear. But 
how can corporate and business banks 
evolve to seize these opportunities?

Credit unions build next 
gen innovation

Open banking: Delivering 
on its promise to drive 
innovation in finance

How the uptake of 
as-a-service offerings is 
redefining finance

Planning for the future. 
What’s your 2025 outlook?

https://www.finastra.com/viewpoints/market-insights/advanced-open-banking?fgt=1631783304&fgh=de3fa9d1ebab5ee5f2fe4f894be080e0
https://www.fusionfabric.cloud/resources/news-insights/platformification-how-uptake-service-offerings-redefining-finance
https://www.finastra.com/viewpoints/blog/credit-unions-build-next-generation-innovation-fusionfabriccloud
https://pages.finastra.com/beyond-the-relationship-model.html
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Ready to start your open innovation journey with 
FusionFabric.cloud? 

FusionFabric.cloud for innovation and differentiation

Get involved

Financial  
institutions

Looking for an app? Head over 
to the FusionStore to check out 
our latest offerings, or to get 
real time updates follow our 
FusionStore showcase page 
on Linkedin. 

Developers – 
Financial institutions 
and fintechs
If you’re ready to start your 
journey and create your own 
app, get started by browsing  our 
developer portal for the latest 
APIs available.

Financial institutions  
and fintechs

Still mulling your platform 
journey over? Check out our 
news and  insights page 
for the latest articles and 
thought-leadership on all 
things platformification to get 
some inspiration.

Continued growth of 
API catalog 

Increase speed 
of innovation 

Significant investment in data  Optimize total 
cost of ownership

Scale of dedicated 
developer ecosystemDrive efficiencies

Orchestration capabilities Accelerate growth

#1 platform 
for financial services 

Improve 
customer experience

FusionStore FusionCreator

https://store.fusionfabric.cloud/?utm_source=newsletter&utm_medium=FusionStore&utm_campaign=FST_PL_GL_FY21_Q3_landingpage_PlatformNewsletterQ3&utm_term=find_out_more&utm_content=FusionStore
https://www.linkedin.com/showcase/fusionstore-by-finastra/about/?utm_source=newsletter&utm_medium=linkedin&utm_campaign=FST_linkedin_page_PL_GL_FY21_Q3_landingpage_PlatformNewsletterQ3&utm_term=follow_now&utm_content=FusionStore_linkedin_page
https://developer.fusionfabric.cloud/?utm_source=newsletter&utm_medium=DevP&utm_campaign=Developer_portal_PL_GL_FY21_Q3_landingpage_PlatformNewsletterQ3&utm_term=find_out_more&utm_content=Developer_Portal
https://www.fusionfabric.cloud/resources/news-insights?utm_source=newsletter&utm_medium=FFDC&utm_campaign=FFDC_News_Insights_PL_GL_FY21_Q3_landingpage_PlatformNewsletterQ3&utm_term=read_more&utm_content=News_and_Insights
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Finastra is unlocking the power of finance for everyone  
by creating a platform for open innovation in the world  
of financial services. 



About Finastra
Finastra is building an open platform that accelerates collaboration and innovation in fi nancial services, creating better 
experiences for people, businesses and communities. Supported by the broadest and deepest portfolio of fi nancial services 
software, Finastra delivers this vitally important technology to fi nancial institutions of all sizes across the globe, including 
90 of the world’s top 100 banks. Our open architecture approach brings together a number of partners and innovators. 
Together we are leading the way in which applications are written, deployed and consumed in fi nancial services to evolve 
with the changing needs of customers. Learn more at fi nastra.com

Finastra and the Finastra ‘ribbon’ mark are trademarks of the Finastra group companies. 
© 2021 Finastra. All rights reserved.

Corporate Headquarters
4 Kingdom Street

Paddington
London W2 6BD
United Kingdom

T: +44 20 3320 5000

ID 9681 / 0921

Contact us FusionFabric.cloud@finastra.com

https://twitter.com/FinastraFS
https://www.youtube.com/channel/UCXMHbdfIgA6bzw_fsPN39bg
https://www.linkedin.com/company-beta/11153805/
https://www.facebook.com/FinastraFS/
https://twitter.com/FinastraFS
https://www.youtube.com/channel/UCXMHbdfIgA6bzw_fsPN39bg
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