
Factsheet – Clari5 Real-time Enterprise Fraud Management System 

Real-time monitoring and responding on  

suspicious patterns across a range of transactions. 

Real-time fraud detection and prevention solution that monitors suspicious 
patterns across various types of transactions. Responding with actions to  
pass, block, challenge transaction or generate alerts for manual investigation.

“ 
This state-of-the-art Enterprise 
Fraud Management (EFM) system 
uses cutting edge technology 
with real-time and cross-channel 
platforms to enhance our 
customer’s financial security.”
Mashreq Bank
UAE

Dashboard section shown above

The 2020 Faces of Fraud Survey by Information Security Media 
Group identified a lack of a unified view of customers’ activities 
across all channels as organizations’ top barrier for fraud 
prevention. Most fraud detection solutions are not designed 
to manage transactions at scale in real-time and are siloed or 
operating in batch-mode. Regulators recommend combating 
financial crimes with a single platform and Clari5 provides a 
real-time fraud monitoring and prevention solution for banks 
across multiple channels and product lines.  

In addition, financial institutions require a solution with a 
comprehensive scenario library and capability to create their 
own fraud scenarios. Editing those scenarios is often tedious 
and vendor dependent, however, Clari5 provides an inbuilt web-
based scenario authoring tool.
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How it works

Clari5 Real-time Enterprise Fraud Management 
System is a real-time fraud detection, monitoring 
and prevention solution. It monitors suspicious 
patterns across all transactions including various 
types of payments, accounts, users, beneficiaries, 
devices, merchants, and cards. The solution 
responds with the right action to pass, block, 
challenge transaction, or generate alerts for 
manual investigation. 

Clari5 uses advanced behavior anomaly detection 
and profiling techniques to identify sophisticated 
frauds that traditional solutions cannot detect 
and respond to in real-time. The sophisticated 
frauds that the solution can detect include 

payment frauds, account takeover, cross- 
channel frauds, embezzlement and misuse 
of authority, surveillance avoidance and other 
continuously emerging frauds. 

Implementation includes specific product 
customization and requires configuration such 
as specific fraud detection scenarios, user 
roles configuration and others. The app has 
prebuilt integration with Finastra’s FusionFabric.
cloud products for real-time fraud detection for 
payment transactions. The app can be integrated 
with other banks’ systems through variety of 
integration mechanisms including REST APIs, 
Messaging Queues, Kafka, Files, Data staging etc.  

Why Clari5 Real-Time EFM System?  

Hybrid fraud detection model consisting of rich fraud 
scenario library, behavior profiling and predictive 
scoring models to help reduce false positives. 

Integrated advanced case management system to 
manage investigation and resolution workflows. 

Low integration cost and fast implementation  
cycles with increased ROI. 

Plug and play APIs for institutions, which cuts  
down the implementation timelines drastically. 

Scalability is handled automatically in  
case of sudden spurt in transactions. 
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About Finastra
Finastra is building an open platform that accelerates collaboration and innovation in fi nancial services, creating better 
experiences for people, businesses and communities. Supported by the broadest and deepest portfolio of fi nancial services 
software, Finastra delivers this vitally important technology to fi nancial institutions of all sizes across the globe, including 
90 of the world’s top100 banks. Our open architecture approach brings together a number of partners and innovators. 
Together we are leading the way in which applications are written, deployed and consumed in fi nancial services to evolve 
with the changing needs of customers. Learn more at fi nastra.com

Finastra and the Finastra ‘ribbon’ mark are trademarks of the Finastra group companies. 
© 2021 Finastra. All rights reserved.

Corporate Headquarters
4 Kingdom Street

Paddington
London W2 6BD
United Kingdom

T: +44 20 3320 5000

GL 4147 / 0721

Boost business performance 

Reduce fraud related costs

Increase efficiency 

Reduce fraud related risks

Using real-time intelligence, the app improves 
customer experience across various touchpoints, 
which results in higher customer retention, 
revenues and reputation for banks. 

Faster implementation cycles lead to quicker 
times to go-live, thus reducing the implementation 
cost. In addition, by preventing fraud, banks can 
reduce cost related to reputational loss. 

Real-time fraud management capabilities and 
role-based reports and dashboards for system and 
investigator performance monitoring will improve 
efficiency and enable quicker fraud detection. 

Reduce risk of fraud and consequently the risk of 
reputational loss due to real-time fraud management. 

Key benefitsIn the first three months 
of going-live, Clari5 Real-
time EFM System helped 
the Leading Private Sector 
Bank in India achieve an 
ROI of over 30%.

Contact us 

http://www.finastra.com/
http://
https://store.fusionfabric.cloud/
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